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Adding Big Data Successfully to the mix is Hard

“Only 27% of respondents described their Big Data initiatives as ‘successful’ and only 8% of respondents described them as ‘very
successful.” In fact, organizations were found to be struggling even with their Proof-of-Concepts (PoCs), with an average success
rate of only 38%.”

«wil» Capgemini Consulting

Cracking the Data Conundrum:
How Successful Companies Make Big
Data Operational

Capgemini Consulting, Cracking the Data Conundrum.

Too many answers not enough questions

ORACLE"
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Managing Your Data is Increasingly Complex

Financial

Reporting

¥ <4
~

Relationship
Banking

A'A
Customer
retention

Profitability

Real-time
offer
BCBS 239

ORACLE’
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Data Commonality within Finance , Treasury and Risk

. Lers Basel Il - e o
Data Commonality Asset Liability Balance .Sheet Funds.Transfer IFRS9 Profitability Regulatory Liquidity Risk Regulat.ory
Management Planning Pricing Capital Management Reporting
Asset Liability
Management 100% 100% 78% 50% 73% 19% 16% 26%
Balance Sheet Planning
92% 100% 71% 49% 67% 9% 13.4% 22%
Funds Transfer Pricing
94% 94% 100% 47% 93% 20% 17% 28%
Profitability
92% 91% 97% 48% 100% 20% 17% 31%
Regulatory Reporting
65% 61% 58% 88% 61% 71% 94% 100%

ORACLE"

Based on Oracle Financial Services Analytical Applications Data Requirements
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Information Excellence Strategy
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Analytics in Action...

Reduce Compliance cost
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Pattern 3 - transfer money between two shared
accounts through an external entity
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Customer Insight is at the center of a great
customer experience

WEEB SOCIAL

Process CUSTOMER ENGAGEMENT

Transformation

DATA MANAGEMENT & INSIGHT

&

* Employee safety ML : * Autonomous Discove
y
* Consumer fraud W Fma.nce * Narrative Automation
* Employee theft Protection Productivity S
* Physical & Cyber-security : *  Tax Analytics
* Smart Forecasts CUSTOMER
*  Account Reconciliations FULFULLMENT & SERVICE

ORACLE’
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/ﬁ

A 31 year old married mother of two.
She earns S 110,000 and is owner
of a home in Washington DC.

Current Financial Scenario

* One last payment to make on her car loan
* Has set up a modest travel goal

* Has Airmiles Credit Card which she pays in full

Demo Highlights

* Use of machine learning to determine Jenny’s Next Best
Offer

Copyright © 2018, Oracle and/or its affiliates. All rights reserved. |



Next Best Offer : Initial Offer Palate

Microsegmentation based on . Initial Offer Set based on
Nearest Neighbor Collaborative Filtering

User Activity Capture

ORACLE
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Next Best Offer

Adjustments to backend rank based on
bank strategy and offer performance

Mortgage

CASA fee
Waiver

Rewards
Card

Balance
Transfer

ORACLE

: Final Offer Recommendation

529 Plan

\

Money
Manager

Top Ranked offer goes out as
Recommendation on preferred channel
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Next Best Offer with Mac

Everyday account

USD 4,078.90

Car Loan
- USD 700.00

Credit Card
- USD 1,700.00

Car Loan Payment

Car Loan
- USD 700

Payment of Date of payment
$700 Today

From account

® Everyday account
USD 4,078.90

Cancel

hine Learning

Receipt

Payment of

from

® 55,000 [= s40,000

Ur tution fees

penses
bearding

Andrew is almost 8, start saving for his college
education.

$350 = aimost $66,000

® 555,000 [@ s40,000
Univ tion fees Living ex
oks housing and boarding

Andrew is almost 8, start saving for his college
education.
$350 = almost $66,000

per month (by the time for college
Andrew turns 18)

Betty is almost 6, start saving for her college
education.

$350 = almos: $86,000

per month (by the time for college
Betty turns 18)

Confltpytight-@2018; Orbelmahdiositscffiliztag il fights resedved. |
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Defining a N

Saving Goal for Andrew and Betty
Education

goal of $ 95,000.00
Q by August 1, 2026

i for Andrew

Amount (per month) from

Funding account number
Zig Other

Bank bank
accounts accounts

-
8 1

—v—

® Everyday account
USD 3,378.90

Setup education goal for Betty

Cancel

Saving Goal for Andrew and Betty

Education
goal of $ 100,000.00
@ by August 1, 2028
for Betty
Amount (per month) from

Funding account number
Zig
Bank
accounts accounts

P o
a =

Everyday account

USsD 3,378.90

Are your details upto-date with
ZigBank?

Cancel

Goal fund

Andrew'’s College
Monthly payment setup
April 10, 2017

ew Saving Goal and Funding It

Contributions

350.00

Betty's College
Monthly payment setup
April 10, 2017

Peanle like vou

w -— R
30-34 100-120K n “' l Vv

Top 3 universities and expenses

Virginia
g i
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